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BlackBerry Overview

A Global Wireless Enterprise Solution

Provides a connection to enterprise corporate data
and applications with advanced security features for
mobile users, including:

= Email & personal information management
content

= |nstant messaging
= Voice

= Other applications —
sales force automation,
field service management
document management systems
from leading vendors




BlackBerry Overview

A Global Wireless Enterprise Solution

What the solution is all about;:

= Extending the enterprise, securely, to
wherever employees happen to be
working

= Keeping people connected to high
value information

= |ncreasing both personal
and corporate efficiency

= Making the wireless
experience transparent
to the user, and simple to
manage for IT
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BlackBerry Enterprise Server v4.1 with Service Pack 5

Product Release Summary

Maintenance
» Address Software Defects
= |T Policy Management Updates

Functional Enhancements

= Messaging (Email + Calendar)
Remote Email Search and Download
Free/Busy Lookup
Native File Email Attachment Download
Attachment View and Edit
= Virtually Real-Time Collaboration

- Instant Messaging + Presence

= Over The Air Software Loading (OTASL)

Platform Compatibility Certification

Messaging

= Virtualization

64-bit Windows®

Related Offerings

BlackBerry® Monitoring Service
BlackBerry® Web Desktop
Manager

BlackBerry® Client for IBM®
Lotus® Connections

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5
Product Release Summary

Upgrade and Purchase Information

= Upgrade is available for free for customers with BlackBerry Enterprise
Server v4.1.0 or above

Download will be available at www.blackberry.com/go/newsp

= Customers with BlackBerry Enterprise Server v4.0.X and lower can
upgrade by:
- Purchasing the software upgrade ($999 US) OR
- Purchasing a BlackBerry® Technical Support Services

contract (info available at:
http://na.blackberry.com/enqg/support/programs/technical.ijsp)

- For new customers there is no price increase from BlackBerry Enterprise
Server v4.1.4 ($3,999/server US — includes 20-user licenses)

BlackBerry.
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements
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= Disable remote email search and download
= Specify max number of remote search results
= Scope is per-server basis

Requires v4.5+ Device Software

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

Free/Busy Lookup

- View availability when inviting attendee(s) to meeting

- Colour coded representation of status
(e.g. OOF, Busy, etc.)

- Automatically find “Next Available Time”

Prime use cases include:

= Remotely schedule a meeting and ensure it's
proposed for a mutually available slot

= Check new invitee’s availability at start of meeting

Administrative Controls
= Disable free/busy lookup
= Scope is per-server basis

Free Busy Legend
Out of Office
Il Busy

[ Available
[ Tentative

[ Requesting Data
Il No Information Available

Sep b, 2887 483p  MTWLFSS)

Pvalablty PR T 3P T 4P

Start Thu, Sep b, 2887 148 PM
End: Th, Sep b, 2897 288 PM

Sep b, 2887 487p  <MTWLIFISS)

Thvalzhity PT 3PM T 4PW

Go To Date.. L

Show Legend
Morking Day

Select Suggested Time
Refresh

Invite Attendee Iu, Sep b, 2867 168 PM
Remave Attendee  w, Sep 6, 287 2:60 PM
Switch Application H
Close

Requires v4.5+ Device Software

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

. ) ) Attachment Download
Native File Email Attachment Download

lmpeme for M dmonsmissionin der and defete this informat

. Download email attachment in original format el MW ik o the | | rom yur suetem L, dssemration,

. . . Fiﬁar dhishE 1formation’ distribution, or reproduction of this
+ Expands on ability to view email attachments e e, | e et
. ded recipients

- Comprehensive set of formats supported Forward 3y bes ol T
Reply To All = LotusinstalllogZ.txt (137K)
Preview Attachment reader.pdf (377K)

. . . 137K) 6% downlpaded
Prime use case includes: Dolete iy | | |
= Colleague sends user email with a .PPT i

presentation attached, BlackBerry user opens
message and saves as .PPT file to media card
= Then with mass storage mode enabled,
presentation is projected at customer site

ict Rule User digclaimer first, then Server
sclaimer Conflict Rule User digclaimer first, then Server

cilistion Enablec True

e
ookup Enabled
£l Message Prepopulation

Administrative Controls !
» Disable native file email attachment download

= Set max download size up to 10MB (default 3MB)
= Scope is per-server basis

oK I Caneel | Apply

Requires v4.5+ Device Software

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

Attachment View and Edit
- Expands on ability to natively download email attachments

- Enabled Dataviz™ Documents To Go™ applications for
Viewing and Editing (editing not dependent on BlackBerry
Enterprise Server 4.1.5)

= Initially with Word To Go™, Slideshow To Go™
= Basic version embedded
= Full version available for purchase

Prime use case includes:

= Colleague sends user email with a .DOC business
proposal attached, BlackBerry user opens message
and downloads as .DOC file to media card

= With Word To Go, opens, edits and replies with
updates for colleague review

Administrative Controls
= Dataviz-specific IT Policy controls

Dataviz — Word To Go

Wword To Go J
" Open afile..
| Create a new file...

Recent Documents:
Business Froposal

B Meeting Notes

Sales ForeCast Q2 07
& Directions to Party
Teleconference Agenda

FOR IMMEDIATHE RELEASH

DataViz

IWord To Go - Press Release.doc J

Hame: Press Release.doc

Type: MS Word 97-2003

Location: /Device Memorywhome/
user/documents

Size: 80k

Last Modified: 5/4/2007 2:20 pm

e L = T B = L= =
anward-winmimng rﬁoblle O‘Fﬁce
Suite Docurnents To Go®, is
g S wealila ble Fore BikA'

Requires v4.5+ Device Software

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

BlackBerry Enterprise Server Only Message View Requires v4.1+ Device Software
= Home screen message view for only BlackBerry Enterprise Server-pushed messages

= Expands on current BlackBerry Enterprise Server/BlackBerry Internet Service,
SMS/MMS and BlackBerry Internet Service message views

= Scope is per-server basis, Admin initiated

Remote “Calendar Reconcile” Command Requires v4.1+ Device Software
- Forces resynchronization of user’s Calendar

- Administrative task on user account

- Accessible for all BlackBerry Manager Admin roles

Attachments in Messages Encrypted with S/MIME or PGP

Requires v4.5+ Device Software

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —

IM and Presence

Address Book Integration

Association of IM Contact to contact

@)eff Rogers
Lurtis wetnerly
David Schmidt
Kamen Vitanov
Ken Wallis

a

% Michael Hung

@ Mikhail Fomitchev
Orlin Stoev

@ Samer Fahmy
Sean Paul Taylor

IM fields added to contact

a . loff Rononc

Rename
Block...

F=3

My Status (Busu)
My Details

Email JefT Rogers
Call Jeff Rogers

SM5 Jeff Rogers
MMS JefT Rogers

View Contact
Options

-

-

-

-

i In#_ﬂnnnrﬁ

Add a Contact
Delete Contact
Create New Group
View Contact Info

Email bbenninger@rim.com
MMS bbenninger@rim.com

Block -
My Status (Online) -

Link to Address Book
Options 5
Jeff Rogers

Email: frogers@rim.com
Work: 9866294746

Google Talk:

jefforogerstestZ@gmail.com
Enterprise IM:

Jrogersi@rim.com
Yahoo:
jeffcrogers

@)eff Rogers

= 1 Conversation
@ Rradlev Renninaer

= Al =9
J! B Which Method?

ni Select Address

C

David Schmidt
Kamen Vitanov
Ken Wallis

Select Address
Brad Benninger
RIM

Michael Hung
RIM

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
IM and Presence

IM contact “Click to Call”

@ Jeff Rogers

= Conversations
-none -

= All Contacts (6/15)
@AlanYu

Chris Eden
Curtis Wetherly
David Schmidt
Kamen Vitanov
Ken Wallis

% Bradley Benninger

-

i laff Danare
Delete Contact
Create New Group

View Contact Info
Block

My Status (Online)

Call Brad Benninger

SMS Brad Benninger
MMS Brad Benninger
View Contact

Options v

&0

IM conversation “Convert to Call”

@ Bradley Benninger

eff Rogers: It should say open
meeting probably...

Bradley Benninger: yea..... &

19

n

Calling

Brad Benninger
‘ +9856294746
Work

KA
‘]

My Number
1519 636 7465

edge Far

¥

i Rradlav Ranninnar
View Contact Info

Call Brad Benninger

SMS Brad Benninger

MMS Brad Benninger
View Contact

Edit AutoText

Show Symbols

Switch Application

End Conversation

View Contact List <

“*Michael Hung et al

9 Bradley Benninger
@ Michael Hung

19

'Michael Hung et al

Send IM
View Contact Info
Block

Call Brad Benninger

SMS Brad Benninger
MMS Brad Benninger

View Contact

Switch Application
Close

BlackBerry.




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
IM and Presence

Emoticons for BlackBerry Client for IBM Lotus Sametime

Page 2/ 27 |

[QTWITETRITIVIUTTTOTP]
e CGom
[AISIOIEIGTHITJIKIL]
SR A
(ZIX e[V ]8][N]MISvM

Presence Management from Device Home Screen

=
T /A150)

ERIMAWGE

N My Status
® Online i
e o Busy {

. J Do Not Disturb
M =/ Be Right Back

- x @“
My Status (Online)| Status ‘Tﬂ‘ w _-'.-':'_:.

Move & o Away

Hide o O Appear Offline
Show All gl i

Add Folder

Switch Application -ﬁf 7 = Ol ——

BlackBerry.




Over The Air Software Loading (OTASL)

Non-obtrusive Download & Upgrade process
Requires v4.5+ Device Software

- BlackBerry Management Console will integrate
software upgrade scheduling and control

= IT Administrators can force mandatory updates
without requiring end users to connect to a
laptop or PC

- Wireless downloading and upgrading processes run
in the background without disrupting end user
productivity

*22BlackBerry.
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Administrative Considerations

Platform - Certification
= Microsoft® Exchange Server 2007 SP1
- www.blackberry.com/go/exchange2007
- KBA posted to outline performance benchmarking
= VMware Infrastructure Server 3.0
=  Windows 2003 (64-bit)
= Management Database on SQL 2005 (64-bit)

Security, Administrative Control
= disable virtual preload of icons (req. device v4.3)
= disable device GPS, video recording, voice note recording IT policies (req. device v4.3)
= firewall whitelist addresses IT policy (req. device v4.2.3)
= remote wipe device after delay IT Command (req. device v4.5)
= reset user password if Content Protection enabled (req. device v4.3)
= restrict incoming/outgoing cellular calls (req. device v4.3)

BlackBerry.
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BlackBerry Monitoring Service

Measure Overall He_alth of ’-"B!éﬁkserry i
BlackBerry Enterprise Server e

Monitoring
= Server-level, user-level and connection-level values
= Configurable thresholds
Reporting
= Server statistic information
= Trending and chart analysis
Alerting
= Visually displayed and managed via intuitive console
= Email and SMS alerting options
Troubleshooting
= Unified view for information on servers and users

. Shipping with BlackBerry Enterprise Server x/d v4.1.5 (SP5) m:’ ol [
- Shipping with BlackBerry Enterprise Server g v4.1.4 (SP4) e I——

Black8erry.




BlackBerry Web Desktop Manager

“i:BlackBerry.

For the User

= Upgrade handheld software
Activate a connected device
Install Third Party Apps
Backup and restore device S —————
Configure device settings ‘ e e =
Review service information
Authentication for access

For the Administrator
= Web-based!

= Does not require deployment
of BlackBerry Desktop Software

« Enable/disable user features
= Increases deployment flexibility

Downloaded from www.blackberry.com
= http://www.blackberry.com/support/downloads

BlackBerry.
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BlackBerry Client for IBM Lotus Connections

Research In Motion (RIM) developed JavaME™ client | Em comis 2]
= No BlackBerry Enterprise Server component required el
‘ Dogear >
Profl | e: Communities STl e
. (7)) Blogs Andy Legg
= Locate expert by searching by name or tag @ pesein Email AL eqa@rim com
- View rich details regarding role & background — lere War
garding g o
D Mirhoa neong, Call Valerie Wang
ogear: e = m—
. “ Full Menu
- Search for bookmarks by tag or name e erie Weng
= Re-use own research by viewing your own Dogears ot esemeon
. . . Mobile #: 15125722305
= Share mobile site by creating a Dogear s -
. management camerime websphere. | - Deseription l,
L. ... Buildﬁg. RIM 1 EEEIH‘S not just about the Domino BES anymone Pro
Communities, Blogs, Activities Foor | b e e ey

inteligently mobiize Domine applcations,
Lotus Sametime, Websphere (to include
Pag Websphere Portlets), and Lotus' newest
ax Product bringing Web 2.0 to the enterprise,

= Browser based experience

Per

Launched in January 2008 as part of Lotusphere e

Additional information can be obtained from:
=  www.blackberry.com/qgo/lotusconnections.

BlackBerry.
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BlackBerry Enterprise Server v4.1 with Service Pack 5
Product Release Summary

Upgrade and Purchase Information

= Upgrade is available for free for customers with BlackBerry Enterprise
Server v4.1.0 or above

Download will be available at www.blackberry.com/go/newsp

= Customers with BlackBerry Enterprise Server v4.0.X and lower can
upgrade by:
- Purchasing the software upgrade ($999 US) OR
- Purchasing a BlackBerry® Technical Support Services

contract (info available at:
http://na.blackberry.com/enqg/support/programs/technical.ijsp)

= For new customers there is no price increase from BlackBerry Enterprise
Server v4.1.4 ($3,999/server US — includes 20-user licenses)

BlackBerry.
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Continued Success through Innovation and Partnerships

Innovations Partnerships

= Wireless email « Over 10,000,000 BlackBerry subscribers

- Wireles§ calenda_tr e 325+ Networks in 125+ countries in North
= Enterprise security America, Europe, Asia and Latin America

- \I;/Ianagle?fble solution  Enterprise focused Independent Software
= Java platiorm Vendors

= 2.5G and 3G network support . Systems Integrators

= Integrated voice and data
« BlackBerry Connect™ Desktop and

= Wireless application platform BlackB BUilt-In™ soft Li :
= Wireless email reconciliation ackBerry Bullt-In™ software Licensing

= Wireless PIM Programs
= “No Desktop” option

= Voicemail/UM integration

= Device technology and usability

= Web Services development support

BlackBerry.




For more information, visit www.blackberry.com/go/newsp

Questions?

*22BlackBerry.
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